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Claims and Warranties

Built to Last
Internal Frame Construction

Dependable
On-time Deliveries

Sustainable
MAS Green Certified

Made in the USA
Manufactured in Vermont

Customizable
Tailor Made to Match Your Needs

New England Woodcraft, Inc.’s Solid Wood merchandise is 
warranted to be free from defects in material and workmanship for 
a period of 25 years from the date of delivery. New England 
Woodcraft’s warranty does not apply to goods damaged in transit or 
abuse caused by the product user. In the event of a warranty claim, 
our sole liability shall be the repair or replacement of parts that 

are required to mantain the product in proper working order.  Due to natural wood variations 
over which we have no control, wood furniture is sold subject to minor variations or 
irregularities of color, surface grain or texture.  All items that are not manufactured by New 
England Woodcraft, including all upholstery fabrics, shall carry the manufacturer's warranty.
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